Japan HPS, Sendai, December 2019

IRPA Guidance on Public Engagement

Why Communicate?



Public understanding of radiation and risk
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Public understanding of radiation and risk

Japan has had a special challenge —
focused on emergency and recovery
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Fukushima Daiichi Lessons



Fukushima Daiichi Lessons

It seems none of the above!



Role of the RP professional

a DUTY RP societies individual RP
professionals



o ‘ﬂl’ll’
o


http://www.karp.or.kr/

The Communication Challenge

Giving people facts on radiation will not solve the problem —
there needs to be real dialogue, listening, discussion and
engagement. Perceptions are all-important.

But as professionals we still need to agree good practice on
what basic concepts should be put into the picture, and how
they can best be introduced.

What are the key scientific and social messages we believe
are important for this dialogue?
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Communication - How can IRPA help?

What have we done so far?

IRPA TG on Public Understanding of Radiation Risk

Phase 1: - to encourage and support Associate Societies in
the development of effective means of enhancing public
understanding of radiation risk through the sharing of good
practice, ideas and resource material

Aim: to provide user friendly information essentially through

links to existing documentation. o



Public Understanding of RP and Risk

What do Associate Societies do at the moment? Where are
the good ideas? We should share good practice.

Examples:
- Position Papers - ‘Talking Heads’
- Press releases - Schools Events
and media liaison - Talks service
- Web site information - Public query service

See the IRPA web site
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Public Understanding of RP and Risk

What more can IRPA and the Associate Societies do?
Phase 2 — Hiroko as TG Chair

- To enthuse every RP person and RP society to become more active
public advocates

- How to make our societies and individual RP practitioners more
comfortable, confident and effective in their interactions with ‘the
public’

- Take key concepts and messages from the developing experience on
risk communication and make this available to practitioners in accessible
form 1



Hence the IRPA Task Group Principal Objective:

IRPA Practical Guidance for Engagement with the Public on
Radiation and Risk



Why communicate with the public?



Who are ‘the public’?



Three underpinning considerations



1. Radiation risk

not a scientific
fact



Radiation risk

At “a few mSv/y” what do we know??

If there is risk, then it is very small.



2. What are public perceptions of radiation?




What drives perceptions?



But what drives perception?
What can social science and risk communication experience tell
us?



Risk perception

Perceptions

empathy



3. Benefits and risks



Benefits and risks

situation  activity



Guidance for Effective Engagement

empathy trust respect

“Some things can only be understood via the heart”



“Lose the Scientist, Become a Human Being”



“Lose the Scientist, Become a Human Being”

“People need to know that you care before they care
what you know”.

“Every good conversation begins with good listening”



How do we develop the skills?



Is it safe?
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What situations should we engage in?



WHO ‘Risk v Perception” Matrix



Radioactive waste management Emergencies

Medical X-ray exposures Radon



What can your RP Society do?



What can your RP Society do?



Tentative Outline of Guidance



Summary

e Perception, listening, empathy



The Way Forward for the Guidance

e Publish and launch the guidance at IRPA15
Seoul, May 2020
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